Deliverable D4.1b: Refinement of users’ needs


This second part of deliverable D4.1, D41.b, builds on lessons learnt from the experimental training sessions conducted on the five sites (D4.1a).  It aims at:


refining the needs of the EMPLOY target population (unemployed young people): for this pupose, threee categories of trainees have been defined and the needs pertaining to each category clarified,


explaining how these needs are answered by the different training modules,


defining a common approach for assessing the trainees’ competencies at the beginning and at the end of each training module in order to track their progress (common competency grid).


It also gives additional information on:


how the trainees are selected in each country,


how multimedia contributes to improving the learning process of young people with learning difficulties
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