Deliverable D4.1a: UsersÕ Needs


This deliverable provides an initial understanding of the usersÕ needs (unemployed young people) through the experimental training sessions conducted on the five EMPLOY sites at La Ligue in France, IB-BBZ in Germany, BFI in Austria, Norfolk College in the U.K. and NYF in Ireland.


The purpose of these experimental training sessions is:


to gain experience in handling multimedia technology,


to improve the content and the methodology of the training,


to test the multimedia hardware and software which have been installed.


These experiments will also allow the sharing of results and transfer of experience from one site to another.  This is particularly useful, as some sites are more familiar than others with using computers and multimedia for teaching.


Most of these targets have been reached and a body of valuable and documented knowledge and experience is being accumulated that can be used in the dissemination phase.
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